
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Repeat incidents of ASB reported to agencies. Problem persists because no action / 
inadequate action taken. 
The victim feels ignored by agencies. 
Source: Reform of anti-social behaviour powers Draft guidance for frontline professionals 2013 

Proposed Community Trigger Criteria 
 

An individual makes 3 complaints about separate incidents of ASB in the last six 
months, and no action has been taken. 
 

OR 
 

5 individuals in the local community have complained separately in the last six months 
about similar incidents of ASB and no action has been taken 

Proposed Local Review Options 
 

• Review is carried out via the ASB Group. 
    OR 

• Review carried out at the CSP meeting level with assistance from officers. 
    OR 

• Peer review: A neighbouring CSP carries out the review 
 

Proposed Countywide Procedures 
 

• The application form for the trigger is the same Countywide 
• Applications for the trigger are submitted directly to local authorities 
• Respond to applicant within 5 working days in writing to inform them of the 

outcome of the initial application 
• Respond to applicant within 20 working days to inform them of the review 

outcomes 
• Report Community Trigger data annually to the CSP, KCSP & within the Strategic 

Assessments 
• Communication will be made with the relevant Member for an area if a multiple 

resident trigger application is made. 
 

Proposed Routes for unsatisfied applicants 
 

• PCC office 
    OR 

• Local Overview & Scrutiny Committee 
    OR 

• Local CSP (if not part of the review process) 
   OR 

• Peer Review  
 


